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DI RECTORS APPO NTED TO HEAD
NEW COWM SSI ON OFFI CES

Federal Energy Regul atory Comm ssion Chairman Janes J.
Hoecker today nanmed directors to head two new offices that wll
soon becone operational. The offices were created as part of
internal restructuring under FERC First, a nmjor revanping of the
way the Comm ssion conducts its business.

Virginia Strasser, Assistant General Counsel for General and
Adm nistrative Law, will head the Ofice of Adm nistrative
Litigation, and Richard L. Mles, Associate General Counsel for
Adm nistrative Litigation, will head the new D spute Resol ution
Service, an independent office that will act as a "center of
excel l ence” in pronoting alternative dispute resolution (ADR)
procedures throughout the Conm ssion and within regul at ed
industry. WIliamJ. Froehlich, Assistant General Counsel for
Gas and G| Litigation, was asked by the Chai rman and has agreed
to serve as a Deputy Director in the newlitigation office. He
is currently heavily involved in designing the business process
for the office.

"I am confident that the breadth of talent and rich

experience of these talented individuals will prove inval uable as
we i npl enent inportant changes under FERC First," Chairman
Hoecker decl ar ed. "I amdelighted that individuals of this

stature and intelligence will head these inportant new offices.

| have no doubt these organizations will flourish under their
capabl e | eadership and contribute substantially to achieving the
goals of FERC First."
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Ms. Strasser will oversee all admnistrative litigation and
the facilitation of settlenents in cases set for hearing,
i ncluding the work of trial attorneys appearing before the
Comm ssion's adm ni strative | aw judges.

The office will play a key role in the devel opnent of ful
and accurate records for review by the Comm ssion and
adm nistrative law judges. |Its staff will include personnel from
the litigation functions of programoffices and the O fice of the
General Counsel

The Di spute Resolution Service (DRS) will lead the effort to
i ncrease the use of ADR t hroughout the Comm ssion. The Service
will consist of a small nunber of ADR professionals. They wll
perform ADR duties, such as acting as neutrals and conveni ng
sessions to initiate ADR processes. They will also work wth al
those interested in Comm ssion activities to increase ADR
awar eness and the benefits of avoiding or shortening fornal
litigation. The Service will provide training, information, and
resource services to Comm ssion offices and the industry. M.
Mles will serve as the Comm ssion's ADR Speci alist under the
Adm ni strative D spute Resolution Act. The DRS will enhance but
not replace the dispute resolution capabilities of the
Comm ssion's admnistrative |aw judges, trial staff, and the
experts who staff the FERC Enforcenent Taskforce Hotline.

FERC Fi rst has denonstrated that assignnents are carried out
faster and nore efficiently by conbining parts of offices that do
simlar work, bringing together enployees engaged in the sane
processes, and elimnating repetitive decision-nmaking steps.

Last July, the Comm ssion opened the Ofice of Strategy and
Organi zati onal Managenent and the O fice of Finance, Accounting
and Qperations. The Ofice of Markets, Tariffs and Rates w ||
conme into being later this year

Bi ogr aphi es

Virginia Strasser is a proven trial attorney and adm ni strator.
As Assistant General Counsel for CGeneral and Adm nistrative Law
since 1995, she provided | egal advice to senior officials on
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ethics, labor relations, personnel matters, the Freedom of

| nformation Act, procurenent, contracts, and other adm nistrative
| aw i ssues. From 1988 to 1995, she litigated cases involving

| abor | aw, bankruptcy, rail and trucking rates, and

adm nistrative law for the Interstate Conmerce Conm ssion.
Before that, she was a trial attorney from 1985 to 1988 with the
Federal Programs Branch, Cvil Division, of the Departnent of
Justice, and she served in litigation and attorney-advisor
positions with the Departnent of Agriculture. She has a |aw
degree from Georgetown University Law Center and a bachel or of
arts degree from Barnard Col | ege.

Richard L. MIles has served as Associ ate General Counsel for

Adm nistrative Litigation since 1988. He was primarily

responsi ble for providing direction and adm nistrative litigation
responsi bilities such as settlenent negotiations, and pre-trial,
trial and briefing activities involving oil, gas, electric and
hydroel ectric disputes. During this period, he was active in
pronoting the use of ADR in dispute resolution. He previously
served as Assistant General Counsel for Electric Rates and

Cor porate Regul ation, and as supervisory trial attorney to the
Assi stant General Counsel, Hydroelectric and Electric Litigation.
He holds a | aw degree fromthe University of Baltinore Law Schoo
and a bachel or of arts degree fromthe University of Baltinore.

WIlliamJ. Froehlich has served as Assistant General Counsel for
Gas and G| Litigation for ten years, overseeing litigation and
devising settlenent strategy. Before that, he was Deputy

Assi stant General Counsel for two years and a trial attorney for
ten years, first for the Federal Power Conm ssion (FPC) and then
for FERC. He tried and settled gas certificate, gas rate, oi

pi peline and regul atory accounting cases. He began his |egal
career with the FPC in 1975. He is a veteran of FERC First and
has served for 16 years as a permanent part-time faculty menber
at George Mason University, where he is an adjunct professor in
adm ni strative |law and governnent. He has a | aw degree from

Br ookl yn Law School and a bachelor of arts degree from Harpur
Col | ege-State University of New York.
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